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Innovative Low-Code Leader | Power Platform | Dynamics 365 | Automation |
Data Integration | Application Modernization A hands-on visionary with 26 years
of IT experience, specializing in Low-Code solutions, Power Platform, and
Dynamics 365. Adept at architecting, implementing, and mentoring teams to
drive digital transformations, solve business problems, and achieve optimal
productivity. Passionate about software, automation, and utilizing technology to
facilitate seamless operations. Experienced Agile leader and instructor,
committed to delivering results in dynamic, fast-paced environments. Managerial
/ Leadership Skills - Proven track record in Agile and Project Management;
certified Scrum Master. - Distinguished ERP and IT Governance background with
strategic decision-making abilities. - Expertise in steering Digital
Transformations, Operations, Support, and Merger & Acquisitions. - Led and
managed Scrum teams, overseeing 11 pods, totaling 88 members across global
projects. - Emphasized customer success while proactively identifying risks and
applying Agile strategies. Systems/Solutions Architecting & Development
Expertise - Pioneered Microsoft Power Platform (Power Apps, Power Pages,
Power Automate, Power BI, Power Virtual Agents) since 2016. - Proficient in
ChatGPT, Prompt Engineering, and seamless API integrations. - Skillful in Power
FX, Power Automate, Advanced Expressions, DAX, Power Query, Data ETL. -
Deep knowledge of Dataverse, CDS, Dataflows, Gateways, Azure, Data lake,
Data Factory, Synapse Studio. - Extensive experience with Dynamics CRM, CE
since 2010, and cloud computing in AWS & AZURE. - Certified Reactive
Developer in OutSystems 11; expertise in virtualization platforms like Hyper V,
VMWare. - Versatile in laaS, PaaS, SaaS using SAML/AD/Azure AD, IAM; skilled
in version control (Azure DevOps, GIT, SVN). - Proficient in LAN/WAN, WiFi, IP,
Routing, DNS, DHCP, IIS, Apache, Autoscaling, VPC, CDN.

e Technical Expertise e Strategic Thinking and Problem-
¢ Architectural Design and Patterns Solving
¢ Leadership and Team e Communication and Collaboration
Management
DIRECTOR OF SOFTWARE ARCHITECTURE 07/2021 to CURRENT

Concentrix | Remote
e Concentrix - Established and grew Low-Code / No-Code CoE, contributing



to 5 million growth in 2022

e Spearheaded innovations in Generative Al, OpenAl, Azure OpenAl, and
Google Palm v2

e Led teams in developing PoC/PoV LCNC solutions and instructed internal
teams in prompt engineering and API integrations

e Collaborated with verticals and leadership to drive application
modernization, automation, and reporting opportunities

e Mentored development teams, optimizing Power Platform configurations
and ALM practices

e Forged partnerships to enhance practice area revenue and managed client
communications.

(O TECHNICAL ARCHITECT 01/2021 to 07/2021
PwC / Infosys | Remote
e Engineered architecture and infrastructure for 100K+ users
e Improved business productivity for clients by 300% by re-engineering and
designing infrastructures
¢ Mentored global teams, delivering products across lines of service
e Crafted automated ALM strategy for Power Platform; executed projects with
Power Apps, Power Automate, Dataverse, Power FX

(O FREELANCE CONSULTANT & ENTREPRENEUR 01/2019 to 01/2021
Decision Forward LLC | Canton, GA
e Developed Microsoft 365 PowerApps/Dynamics solutions with focus on
low-code, no-code development
e Orchestrated cloud hosting, implemented e-commerce sites, and facilitated
360Immersive Imagery Applications
e Udemy Instructor for "Getting Started with Power Portals".
¢ Delivered outstanding service to customers to maintain and extend
relationships for future business opportunities

) SOLUTIONS ARCHITECT 08/2018 to 01/2019
Sobo LLC
e Contributed heavily to product development lifecycle of both back-end and
customer-facing solutions
e Broke down technical ideas and issues into non-technical terms for
business executives
¢ Maintained current and in-depth understanding of business processes,
needs and objectives
e Worked with developers and engineers to realize technological solutions

) DIRECTOR OF IT & SOFTWARE SOLUTIONS ARCHITECT 07/2014 to
07/2018
Conway Data & Industrial Asset Management Council | Atlanta, GA
e Oversaw operations and provided corrective feedback to achieve daily and
long-term goals and 5 million dollar budget




e Worked closely with organizational, world government economic leadership
and board of directors to guide operational strategy

e Managed daily operations while overseeing multiple locations to foster
increased productivity

e Monitored and coordinated workflows to optimize resources

e Established departmental performance goals and provided feedback for
underperforming areas

e Formed strategic partnerships and connected with potential clients to drive
business development

e Monitored office workflow and administrative processes to keep operations
running smoothly

) PRODUCT MANAGER / SOLUTIONS ARCHITECT 07/2013 to 07/2014
Intapp, Inc

e Responsible for spearheading dynamic global team of 80 professionals
across five distinct sub product lines within leading legal time entry solution.

e As Product Manager, effectively orchestrated strategic planning, cross-
functional collaboration, and innovative product development to maintain
product's market-leading position, streamline legal workflows, and enhance
user experiences on global scale.

e Thrived in fast-paced, highly-adept team to develop and prioritize product
features and build product roadmap

e Prioritized roadmap in order to achieve product goals and metrics

¢ Managed product demonstrations and testimonials for performance
evaluation

) CIO/VP OF PRODUCTS 01/2007 to 07/2013
M&A of Advanced Productivity Software by Intapp, Inc above
e Advanced Productivity Software — Led remarkable turnaround, elevating
revenue and architecting cutting-edge automation technology
e Advised top AM LAW 250 firms on technology stacks and data architecture.
e Built IT infrastructure to support key business strategies and evolving
processes
e Designed internal dashboard for at-a-glance system and project status
reporting
¢ Reported monthly to senior executive team on budget, in-flight initiatives
and upcoming projects
e Evaluated IT capital budget to measure and monitor fixed asset proposals
e Developed and led large-scale technology initiatives for long-term strategic
plans and solutions

) APPLICATIONS ANALYST Il / DISASTER RECOVERY ARCHITECT 02/2002
to 01/2007
HOLLAND & KNIGHT
e Managed software, servers, and data for firm, spearheaded system
upgrades, migrations, and disaster recovery planning.




EDUCATION C

e Supported daily operations and system maintenance procedures

e Performed troubleshooting, maintenance and optimization of applications

e Analyzed existing systems and databases and recommended
enhancements to solve business needs

e Troubleshot incidents reported by end-users to schedule system changes
and identify permanent solutions

e Enhanced project management skills by defining and presenting system
solutions and timelines for business needs or technical problems

e Performed internal system acceptance to deliver well-tested enhancements
and meet business requirements

MPM Master Project Manager | Information Technology Project Management
01/2012
AAPM ® Board of Standards, Atlanta

Certified | Information Technology 01/2002
Microsoft, Remote



